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(816) Missouri
Gladstone MO ........413-0202
Grandview MO........765-7790
Independence MO..252-7868

(913)  Kansas
Kansas City..........287-2701
Olathe KS.............829-3388

(785)  Kansas
Topeka KS............266-5955

(402) Omaha NE
Central .................393-3306
Northwest ............493-0600
Millard ..................896-8799
Downtown............342-6677

(402) Nebraska
Bellevue NE .........734-4450
Lincoln NE ...........474-1188

(712) Iowa
Council Bluffs IA ..328-1308

LIMITED NATIONWIDE WARRANTY

DATE CHECKED SHOP CHECKED BY OPERATING OK? FREE OF LEAKS?

CERTIFIED TRANSMISSION REBUILDERS, INC. ("Certified") warrants, to only the original customer shown on the work order referenced hereon, the work described on work order #   __________________ 

(and not including any other materials, labor, components, or parts of the vehicle) against failure by defects in workmanship & material for ________ months or __________________ miles, whichever occurs
first; however, warranty work and/or goodwill repairs do not create a new warranty or extend the original warranty period.  If, within the time and mileage specified and the terms of this warranty, repairs on
covered parts or labor purchased is necessary, it will be provided within the limits of this warranty at no charge to the customer at any of the "Certified" locations named above; however, "CERTIFIED" RESERVES
THE UNQUALIFIED RIGHT TO REFUND THE ORIGINAL PURCHASE PRICE PAID IN LIEU OF ALL CLAIMS MADE UNDER THIS WARRANTY. This warranty is NOT transferable.

OBTAINING SERVICE: IT IS ALWAYS THE EXPRESS RESPONSIBILITY OF THE CUSTOMER TO CONTACT AND RETURN THE VEHICLE/TRANSMISSION, AT CUSTOMER’S EXPENSE, TO
THE ORIGINATING “CERTIFIED” LOCATION SHOULD A PROBLEM WITH THE TRANSMISSION/CLUTCH OCCUR.  However, if distance prevents return, “Certified” may, at its discretion, direct the
customer to a 3rd party location – selected by “Certified” – for diagnosis.  After diagnosis, if a problem is found to exist with the work warranted by “Certified” under the terms of this warranty, you MUST again
call “Certified” to receive “Certified’s” approval/authorization for repair & to receive a RMA#. THIS WARRANTY IS VOID IF ANY UNAUTHORIZED PERSON/ENTITY TAMPERS WITH THE
TRANSMISSION/CLUTCH ASSEMBLY OR WORK BEGINS PRIOR TO AUTHORIZATION BY “CERTIFIED”.  If  you have any questions concerning your warranty or the work to be performed, then contact
the orginating “Certified” location.

DATE __________________ YR/MAKE/MODEL _________________________________________ MILEAGE___________________ VIN# _______________________________________

THIS WARRANTY DOES NOT COVER (1) damage caused by misuse, neglect, or accident including, but not limited to, broken cases, differentials, one-way rollers, broken gears (2) loss of time and/or earnings,
loss of use, rental vehicle, inconvenience, commercial loss, towing charges, shipping charges, per diem expenses, personal injuries, or any other incidental or consequential damages.  (3) Damage resulting from
improper installation of the transmission by other than a "Certified" location listed above or if factory approved fluid has not been used in the assembly.  (4) Unless you have purchased a Road Ripper™ Series
transmission, this warranty does not cover transmissions whose engines are modified to produce more output (horsepower or torque) beyond the original design limits of the transmission.  These items include,
but are not limited to: supercharges; turbo chargers; nitrous oxide, aftermarket fuel injection systems; internal engine modifications or replacement engines that are larger than what came with the vehicle.  It also
does not cover vehicles which have had drive train modifications that cause a load on the transmission that exceeds the original design limits.  These items include, but are not limted to: substantially larger tires
or a change in the differential gear ratio (one that is not available as an option with the vehicle).  It also does not cover vehicles that exceed the designed gross weight suggested by the manufacturer (i.e. heavy
tool chests, boom etc.) or towing an item that is heavier than the towing limits placed by the vehicle manufacturer.

The work performed can sometimes fail, due to no fault of  “Certified”.  Parts related to, but not part of, the transmission/clutch which are not covered by this warranty may also be found to be defective after
repairs are completed due to inability to test prior to making repairs. This warranty is void and invalid if related parts are found to be defective and are not repaired in a timely manner; or if related parts fail after
the transmission/clutch work is completed, thus adversely affecting the transmission, torque converter, clutch or seals. "Certified" cannot predict these events and is not responsible if damage is caused to the
transmission, torque converter, clutch or seals under these circumstances. Related parts include, but are not limited to: levers, controls, linkage, flywheel, radiator, coolers, rubber mounts, external oil lines,
electrical/electronic accessories, etc.. "Certified" is only responsible for the parts and labor purchased by the customer as reflected by the work order referenced above.  "Certified's" obligation under this warranty
is limited to, at "Certified's" discretion, replacing or repairing defective parts, correcting defectively furnished labor, or refunding purchase price.

CUSTOMER NOTICE: It is necessary that you have the operation of this transmission checked at a "Certified" location listed above within 15 days after installation, in order to keep this warranty in force.

ALL WARRANTIES, IMPLIED OR OTHERWISE, ARE LIMITED TO THE TERMS OF THIS WRITTEN WARRANTY. CONSEQUENTIAL AND INCIDENTAL DAMAGES ARE NOT
COVERED BY THIS WARRANTY. SOME STATES DO NOT ALLOW LIMITATIONS ON THE LENGTH OF AN IMPLIED WARRANTY, OR THE EXCLUSION OR LIMITATION OF
INCIDENTAL OR CONSEQUENTIAL DAMAGES; THEREFORE, THE ABOVE EXCLUSION OR LIMITATION MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC
LEGAL RIGHTS AND YOU MAY HAVE OTHER RIGHTS WHICH CAN VARY FROM STATE TO STATE.

CUSTOMER SIGNATURE ACKNOWLEDGES ACCEPTANCE OF THE TERMS OF THIS WARRANTY.

_____________________________________________________________________________ _____________________________________________________________________________
Authorized By (for the seller) Accepted By (for the customer)

www.certifiedtransmission.com


